
Unit 1: Online
(Foundations
Prerequisite)

Unit 1 Section 1: Introduction to Training
Unit 1 Section 2: Introduction to Policy
Unit 1 Section 3: Introduction to CHRIS
Unit 1 Section 4: Introduction to the Life of a Case

Unit 2: Online Unit 2 Section 1: Introduction to Family Centered Values
Unit 2 Section 2: Confidentiality
Unit 2 Section 3: Working with and Across Differences
Unit 2 Section 4: Introduction to Normal Development

Unit 3: Online Unit 3 Section 1: Introduction to Legal Issues
Unit 3 Section 2: Dynamics of Child Maltreatment
Unit 3 Section 3: Introduction to Structured Decision Making: Safety, Risk, and
Protective Factors

Unit 4: Online Unit 4 Section 1: DCFS Policies, Procedures, and SDM Tools
Unit 4 Section 2: Introduction to Timely Permanence
Unit 4 Section 3: Concurrent Planning for Timely Permanence

Unit 5: Online Unit 5 Section 1: Introduction to Communication
Unit 5 Section 2: Purpose and Stages of an Interview
Unit 5 Section 3: Casework Interviewing

Unit 6: Online Unit 6A Section 1: Assuring Safety, Permanency, and Well-Being
Unit 6A Section 2: Recruitment Types and Strategies
Unit 6A Section 3: Supporting Recruitment and Retention
Unit 6A Section 4: Introduction to the Resource Worker and Adoption Specialist
Unit 6B Section 1: Provisional Resource Homes
Unit 6B Section 2: Traditional Resource Homes
Unit 6B Section 3: The Resource Home Assessment Process
Unit 6B Section 4: In-Home Consultations
Unit 6B Section 5: Pre-Service Training
Unit 6B Section 6: SAFE Study Use and Resource Approval
Unit 6B Section 7: Monitoring and reevaluation
Unit 6C Section 1: Policy and Practice Introduction
Unit 6C Section 2: Preparing the Child for Permanency
Unit 6C Section 3: Preparing the Child for Placement
Unit 6C Section 4: Recruitment and Inquiries
Unit 6C Section 5: Adoption Specialist
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Unit 7: Online
(Concentration
Prerequisite)

Unit 7 Section 1: Substance Abuse Disorders
Unit 7 Section 2: Domestic Violence
Unit 7 Section 3: Mental Health

Unit 8:
Investigations

Online

Unit 8 Section 1: Team Decision Making
Unit 8 Section 2: Investigation Policies

Unit 9: 
In-Home 

Online

Unit 9 Section 1: Types of In-Home Services Cases
Unit 9 Section 2: In-Home Services Policies
Unit 9 Section 3: Opening a Case and Timelines

Unit 10: 
Out-of-Home

Online

Unit 10 Section 1: Out-of-Home Services Introduction
Unit 10 Section 2: Legal Time Frames
Unit 10 Section 3: Medical Issues
Unit 10 Section 4: Placement Time Frames and Policy
Unit 10 Section 5: Good Placement Practices
Unit 10 Section 6: Visits
Unit 10 Section 7: Contacts
Unit 10 Section 8: Assessment and Case Planning
Unit 10 Section 9: Transitional Youth Services (TYS) Introduction
Unit 10 Section 10: TYS Referral
Unit 10 Section 11: TYS Life Skills and Transitional Team Meetings
Unit 10 Section 12: TYS Extended Care, After Care, ETV
Unit 10 Section 13: TYS Brain Development
Unit 10 Section 14: TYS National Youth in Transition Database

Extra Help:
Online

Section 1: DCFS Mission, Model, Values, and Cultural Competency
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