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Now that I have completed GUIDE training, I am more confident with... 
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Now that I have completed GUIDE training, I am more confident with... 
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Now that I have completed GUIDE training, I am more confident with… 

 

 

 

 

  

51%
39%

7%
3%

0%
0%

0% 10% 20% 30% 40% 50% 60%

Strongly agree
Agree

Somewhat agree
Somewhat disagree

Disagree
Strongly disagree

...knowing when to refer students to university 
support entities (e.g., disability services, wellness, 
counseling, etc.)

58%
32%

10%
0%
0%
0%

0% 10% 20% 30% 40% 50% 60% 70%

Strongly agree
Agree

Somewhat agree
Somewhat disagree

Disagree
Strongly disagree

...maintaining professional boundaries to make sure 
my own needs are met

71 responses 

70 responses 



GUIDE Post-Survey Results 3/4/25 & 3/5/25 @ UA-LR 5 
 

 

 

  

67%
20%

6%
0%
0%
0%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Strongly agree
Agree

Somewhat agree
Somewhat disagree

Disagree
Strongly disagree

I would recommend GUIDE to professionals like 
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In one sentence, how do you think GUIDE training will positively impact 
you in your professional work? 

 

As a Student Success Coach, I feel like these strategies will help when I meeting with students.  

Be curious and not fix the problems. 

It was great hearing these presenters! Good information for me in my current role. 

more nuanced understanding of practical empathy strategies  

Its going to help me open up and go through these needed conversations with my students. 

It will help me be more empathetic to students needs and the diversity of their personal 
experience  

It will positively impact me in my professional work because the practice really helps with 
embodying the process. 

I facilitate Concerns Conferences with students who are at risk, and I am confident this training 
will help me navigate those conversations. 

It gives me the language to utilize when aiding trainees.  

It gives me the tools to make me rethink my approach.   

It has provided practical ways to connect 

It positively impacted me because it helped me to understand when to stand firm on my 
boundaries  

Structuring approach is strengthened.  

Reinforced what I do as a counselor. 

More compassion for the workers I have to work with on a daily basis.  

I think itâ€™s refreshing to be reminded about GUIDING.  

It provided tools to be more confident. 

Help me deal with students. 

Helped me to gain some great tools!  

Ask if they want some advice and wait for an answer  

It provided more â€œtools in my toolboxâ€• to use when meeting with students. 

Communicating with students in a positive manner.  

It will allow me to better serve my students 

It will enhance my communication with students and families that I serve. Thank you  

48 responses 
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Allow me to not feel required to find a solution, but allowing students to work towards their own.  

It will assist me in talking with student ls who are dealing with difficulties 

More aware of what I am saying 

Questions to use  

It will help me support people.  

I am already doing guide in my work  

Gives different routes and options for communication  

N/A 

To not be a fixer and listen to students  

Ask less combative questions  

Yes, it gives a solution to speaking to students with their own problems.  

N/A 

I usually don't directly interact with students as part of my job, but I certainly find myself in 
situations where I can support them. This session really helped. Thank you! 

It is another useful tool to gave. 

It will help me to pause and listen to understand people not to immediately reply to their 
concerns and fix.  

I am mentoring 60-80 students per semester, so this is very helpful.  

My favorite take away is WAIT 
Why am I talking 
Great presentation!! 

Even though i donâ€™t typically work with students in my regular work duties, i work with 
community members of all backgrounds all over Arkansas. This training will help me immensely 
with being able to relate and facilitate meetings with those individuals! 

I like the permission to provide and the miracle question and will be using both.  

It helps me sharpen my observational skills. 

Helped me realize I am a FIXER at work and home :)  

Help me set better boundaries while having empathy. 

it will help students feel more comfortable asking for help 

I walked away with more conversational options for interactions with students that I think will 
disarm them a bit and foster connection. 

  


