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Stages of Change Statements 

Make several copies of the following statements and cut the paper into strips so that there is one 
statement per strip. 

“I have smoked cigarettes since the age of thirteen. Smoking is just a part of who I am as a person and I’m 
NOT changing” 

 

“The doctor has encouraged me to stop drinking wine because it is affecting my liver functioning. My 
grandmother loved wine, my mother loves wine and I love wine. They both lived a good love life and I 
expect to live a good long life as well” 

 

“My doctor says I have to watch what I eat, but I’m not going to count calories or read books about 
nutrition because it’s just too much” 

 
“I know that I need to bring my cholesterol down, but it’s hard to even think about giving up my favorite 
foods – especially not forever” 

 
“I’d like to stop smoking, I really would, but I’ve tried before and I just can’t do it” 

 

“I’ve been struggling with keeping up with my heavy school schedule. I have been taking Ritalin to keep 
myself up at night to study. I don’t think that it is a problem because the Ritalin is helping me to succeed 
in school” 

 

Monica is a mother of two small children. She feels that the amount of Vicodin she has been taking is 
interfering with her relationship with her children and her responsibilities as a mother. Monica has told 
her husband that she would speak with her doctor about it, but consistently “forgets” to do so. 

 
“I need more physical activity, so I signed up last week for an exercise class. The classes begin this week” 

 
“I have talked to my doctor about giving me something to curb my nicotine cravings. He gave me a 
prescription for something to help with the cravings” 

 
“ I enjoy my wine and cigarettes, but I want to be around long enough to see my grandchildren grow up” 

 
“I haven’t smoked for two weeks, but last night was tough. I went out to a restaurant with some friends 
and I could hardly resist. I don’t know if I can stick with it” 
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Jim has been taking oxycodone for 2 years because of an injury and he is now addicted to the 
medication. 
He was taking them from anyone who would sell them to him. He has recently realized the 
impact it is having on his life and he has made an appointment with his doctor to discuss 
quitting. 
 
Roderick is an Opioid addict and has been clean for 3 months. He regularly sees a therapist 
and attends NA meetings once a week. 
 
Sandra was addicted to depressants for 5 years. After completing a one-month stay in a 
residential treatment center, she has remained clean and sober for the last 11 months. She 
attends outpatient support groups and is celebrating one year of sobriety with a renewed vow 
to never use again. 
 
After 2 years of sobriety, and after receiving her children from the custody of DCFS, Sandra 
started using drugs again to cope with the stressors of raising her two young children. 
 
Julie is a high school student who has begun using Opioid prescription drugs with some other 
teens after school. Her best friend tells her the behavior is dangerous, but Julie insists she is 
just having fun and the drugs are safe because they came from a pharmacy. 
 
“I did what I was supposed to do. I watched what I was eating, I brought down my cholesterol, 
and I lowered my blood pressure. Now that I am healthy, I can go back to eating what I like, 
right? 
 
“I need to walk up two flights of steps to get to my apartment. Lately, I am out of breath by 
the time I have reached my door. I guess it’s time to stop smoking” 
 
“I’ve started walking every morning. I really feel better, and it’s much easier to climb the 
stairs to my apartment” 
 
“I was doing so well on my diet – I lost 6 pounds, but then I went on vacation. There was so 
much good food. Now I’m having a hard time starting over” 
 
“My DCFS worker told me that I have to stop using drugs in order to get my kids back. I 
know that I really need to stop and I really want to. I know that I will need help to stop” 
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Review Game Cards – FSW CONTACTS KEEP KIDS SAFE 

Make back-to-back copies of one of the numbered sheets with the lettered sheets. There is a letter 
at the bottom of the pages – each set has its own letter, you will make copies of the two sheets 
that have the same letter at the bottom of the page (i.e., letters ‘A’ go together, letters ‘B’ go 
together, etc.). After making the copies, laminate and cut out each square. 
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 Review Game Questions (Answer Key)   
FSW CONTACTS KEEP KIDS SAFE 

 
F—Team gets 2 points 

S—Team loses a turn 

W—What is the policy # regarding Family Service Worker Contacts? Policy V-B; Procedure V 
B1 

C—How often must an FSW visit with a child and family during the first month that a case is 
opened? No less than weekly contact with the child is required. 

O—Visits by other DCFS staff (e.g., Program Assistant, Supervisor) will count as a weekly visit 
only after the case has been opened 30 days and there is a monthly waiver approved. False. Visits 
by Program Assistants do not count as a weekly visits regardless if there has been a monthly 
waiver. The only visits that count as a full visit and assessment are supervisory, FSW visits or 
higher because a home assessment has to be completed.  

N—If a Protective Service case is opened longer than one month, the worker can decide if visits 
to the family home can be held less frequently. True or False? False. Less frequent contact shall 
be dictated by the needs of the child and family and must have prior approval by the Supervisor. 

T—Deduct 1 point from your team’s total score 

A—Visits with children in other locations outside of the home count towards the monthly face-
to-face contact requirement. True or False? False. Visits outside of the home do not count as an 
In-Home visit because an assessment must be done. However, an FSW can go to the school if the 
child is having issues such as excessive absences to verify the child is attending school and they 
should document the contact, but it will not count as a monthly visit.  

C—If a worker is not able to visit a child in the home according to the specified policy, what 
should the worker do? Document the reason in the case record. The worker should also notify 
their Supervisor. 

T—What does policy mean by “face-to-face” contact? A face-to-face contact is defined as an in-
person contact with the perpetrator, victim or caregiver (parent, guardian or other person 
responsible) for the purpose of observation, conversation or interviews about substantive case 
issues. 

S—After 30 days, how often does an FSW have to have contact with the child in the home for a 
high-risk case? High-risk cases must continue to have at least weekly face-to-face contact. 
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K—After 30 days, how often does an FSW have to have contact with the child in the home for a 
moderate/low risk case? Moderate or low risk cases must have at least monthly face-to-face 
contact. 

E—Team loses a turn 

E—You must document your contacts with families in the CHRIS client information screen. 
True or False? True 

P—Team loses a turn. 

K—Deduct 2 points from the team’s total score 

I—Protective Services cases are not as important as Foster Care cases. True or False? False. 
Protective Services cases are very important and should be taken seriously. Children that remain 
in their homes following a True disposition for maltreatment may be at a greater risk of being 
maltreated and it is the responsibility of the division to help keep the children safe. 

D—Team loses a turn 

S—If a child is experiencing a period of crisis in the home, school or community, what should 
the worker do? The worker should maintain weekly contact with the child to be able to assist the 
child to cope with the crisis. 

S—Team gets 3 points 

A—A waiver can be granted for less than weekly contacts when there is a staff shortage. True or 
False? False. According to policy, “under no circumstances can a waiver be granted for less than 
weekly contacts based on staff shortages without other appropriate justification”. 

F—Should weekly contacts be maintained for families where the child’s or family’s situation 
raises protective concerns? Yes or No? Why is this important? Yes. This is important because the 
worker needs to be able to monitor the family situation and assure child safety. 

E—Team gets 1 point 
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Andrews Investigation Summary Review Questions 
 

1. Referral Date- Workload/Investigation/Summary/ Referral Tab  

 A. 09/14/2017 

2. Who are the clients? Workload/Investigation/Summary/ Referral Tab-Client Relationship Tab 

 A. Melissa Andrews 

 B. Greg Andrews  

 C. Mike Andrews 

 D. Sarah Andrews  

3. Who is/ are the alleged victim children? Workload/Investigation/Summary/Referral Tab-Client 
Relationship Tab 

 
A. Greg Andrews  
B. Sarah Andrews  
  

4. Who is/ are the alleged offender? Workload/Investigation/ Summary/Referral Tab-Client 
Relationship Tab 

A. Melissa Andrews  

5. Who is/are a PRFC? Workload/Investigation/Summary/ Referral Tab-Client Relationship Tab  
 
A. Melissa Andrews  
B. Mike Andrews  
 

6. How many collaterals are named? Workload/Investigation/Summary/Investigation Tab-
Collateral Tab 

A. 4 

7. What is the grandmother’s name? Workload/Investigation/Summary/Investigation Tab-
Collateral Tab. She is the only relative listed in the collaterals and she is mentioned in several of 
the interviews as being the grandmother.  
A. Marsha Andrews  
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8. How many allegations were reported? Workload/Investigation/ Summary/ Investigation Tab- 
Abuse/Neglect Findings Tab 

A. 3 

9. What are the allegations with a true finding? Workload/Investigation/Summary/Investigation 
Tab-Abuse/ Neglect Findings Tab  

A. Neglect: Inadequate Supervision for Greg and Sarah  

10. What date was Mike Andrews interviewed? Workload/Investigation/ Summary/ Investigation 
Tab- Timeline Tab  

A. 09/15/2017 

11. What date was the case open? Workload/ Investigation/ Summary/ Investigation Tab 

A. 09/19/2017 
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Andrews Case Scenario 

Mike and Melissa Andrews are divorced. Melissa is the primary caregiver for her children. Mike 
does not currently fulfill any of the caregiver responsibilities for his children due to being in the 
hospital. He does not reliably pay child support. He was slightly in arrears on child support prior 
to the accident that resulted in his hospitalization. 

 Melissa is an RN, and she works full-time at Jefferson Regional Medical Center on the 3:00 pm 
- 11:00 pm shift, M- F. She also works a part-time job three days a week at Hospice Home Care 
from 12:00 am to 8:00 am. Her days of employment at Hospice Home Care vary. Melissa has 
had to pick up extra shifts to cover her home expenses. Melissa has a history of using 
prescription pain pills due to a work-related back injury that she sustained a couple of years 
ago.  Between lack of sleep due to her work schedule and the use of her pain pills, Melissa sleeps 
heavily. She depends on her 12-year-old son Greg to supervise his 6-year-old sister Sarah when 
she is at work or sleeping. Melissa has a good relationship with her children. She has no prior 
child welfare history. 

Mike is a truck driver for CalArk. He was involved in a serious accident that resulted in his 
hospitalization for the past 2 weeks. It is suspected that Mike was intoxicated at the time of the 
accident. Mike has no prior child welfare history. Before the accident, the children would spend 
the weekends with him and their paternal grandmother, Marsha Andrews. They would like to be 
able to see the children more often, but Melissa is not in favor of this request. Melissa and 
Marsha have had a rocky relationship ever since she accused Melissa of having an opioid 
addiction due to her need for pain pills. Marsha told Mike that Melissa sleeps all day, does not 
clean the house, has mood swings, and isolates herself when she comes to see the kids. 

The Andrews family was brought to the attention of DCFS following a call to the hotline on 
9/14/17 at 3:00 am regarding concerns for Sarah Andrews, who had been left unsupervised. 
While home alone on 9/13/17, Sarah accidentally cut her finger. She went to the neighbor’s 
house to get help because she was bleeding. The neighbor (Ms. Jenkins) was afraid to take the 
child to the hospital because she did not want to be liable for Sarah’s medical care; therefore, she 
contacted 911. Officer Tommy Norman was dispatched to the house, and he immediately 
transported Sarah to the hospital. Since the hospital personnel knew Sarah’s mother, they 
initiated treatment and began trying to locate Melissa. Sarah needed six stitches in her left index 
finger and into the palm of her hand. It took hospital personnel some time to locate Melissa 
because she had already left for her second job. Once Melissa was contacted, she immediately 
returned to the hospital, and Sarah was released to her care.  
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Greg arrived home after Sarah was taken to the hospital. Greg was afraid that his mother would 
find out he wasn’t at home and was not watching his sister, so he got up early (on 09/14/2017) 
and went to school before his mother got up. The investigator interviewed Greg Andrews at 
Quest Middle School. When questioned, Greg did not deny leaving his sister at home alone last 
night. He stated that he was at the hospital spending time with his father because his mother was 
not willing to take him to the hospital to visit. Greg stated that he caught a ride to the hospital 
with his friend’s older sibling last night. Greg hitch-hiked home. 

The DCFS Investigation was closed with a true finding based on the preponderance of evidence, 
which resulted in an Immediate Safety Plan and an open In-Home Protective Service Case. The 
department worked diligently with Melissa and her network to create the Immediate Safety plan 
to ensure that the children were supervised. 

Melissa entered into an immediate safety plan. The investigation was found to be true, and a 
protective service case was opened. 
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Melissa Andrews Interview Script 

Ms. Melissa Andrews is the mother of two children, Greg and Sarah Andrews. Melissa is 30 
years old. She has recently divorced her husband, Mike, because she got tired of him being away 
from home all the time for his job. She thought that he was intentionally volunteering to work to 
avoid being home with her and their children. She also felt that Mike was cheating on her, which 
caused many fights (physical and verbal) in the home. Melissa has had to pick up extra shifts to 
be able to pay her mortgage, utilities, groceries, and clothing for her children. She feels very 
overwhelmed with everything she is expected to pay, and she has not adjusted well to the break-
up of her marriage. She wanted her family to stay together because her parents divorced when 
she was very young, and she wanted her children to be able to grow up with and live in the same 
household with both parents. 

Melissa has never been the subject of a child maltreatment investigation, and she is fearful that 
her children will be placed in foster care or placed with her ex-husband and his mother. Melissa 
does not think that her ex-mother-in-law likes her because when she and Mike were married and 
still living together, Mike’s mom (Marsha Andrews) would come to their house to cook and 
clean because she did not think that Melissa kept a clean home. Melissa is an RN, and she is very 
good at her job. She was hurt on the job a couple of years ago, and she started taking pills to 
relieve her pain. She initially had a prescription following her accident, but her doctor would not 
prescribe any more medication. She has been getting a variety of medications from a friend, but 
she doesn’t want to implicate her friend. Melissa is in denial about how much she uses and 
cannot articulate when and how frequently she takes them. She has recently been taking so many 
pills that she sleeps long hours when she is not working, leaving her 12-year-old son in charge of 
supervision of his little sister.  

 Melissa loves her children, but her interactions with them have been minimal because when she 
is not working, she is asleep or extremely moody, as her current substance use has impacted her 
ability to provide supervision for her children. Melissa would be willing to receive treatment for 
her addiction for the sake of her children.  

Melissa knows that Greg is mad at her for not telling him that his father was in the hospital, but 
she does not want him to worry. 

Melissa has a cordial relationship with Mike. 
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Mike Andrews Interview Script 

Mike Andrews is the father of two children, Greg and Sarah. Mike is 32 years old. He works full-
time as a truck driver for CalArk. He is currently residing with his mother since divorcing his ex-
wife, Melissa Andrews. Mike is very involved in his children’s lives and loves being a father. 
Mike is currently on medical leave pending a criminal investigation due to his recent accident on 
the job. Mike was intoxicated at the time of the accident. He has a history of drinking and since 
the divorce, his use of alcohol has increased. Mike does not like being separated from his 
children. He believes that his ex-wife is a good mother and that his children are safe with her. He 
knows that Melissa has a history of using prescription pills, but he is not aware that her usage has 
increased significantly. 

 

Mike is fearful that he may lose his job due to this recent accident because he has had multiple 
driving infractions in the past. 

 

If Mike loses his job, he will not have any source of income and he is afraid that he will not be 
able to help take care of his financial obligations (i.e., child support, bills, etc.), as well as the 
court costs associated with the accident. Mike was already behind on his child support prior to 
the accident. 

 

Mike is upset at Mellissa for leaving Sarah home alone. He told her that his mother is always 
available to babysit the children when she has to go to work. Mike is aware that his mother does 
not like Melissa, but that doesn’t matter to him – he is concerned about his children’s safety. He 
is willing to do whatever he has to do to ensure the well-being of his children. He doesn’t think 
that the children should have to be removed from Melissa; he knows that that would do more 
harm to them in the long run. 
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Greg Andrews Interview Script 

Greg is the son of Melissa and Mike Andrews. He is 12 years old. Greg is very close to his 
father. He has not taken the divorce of his parents well. Greg thinks that it is his mother’s fault 
that his father left the home. Greg is also mad at his mother because she did not tell him that his 
father was in the hospital. He is afraid to tell his mom that he was sneaking to the hospital 
because he thinks that she would get upset. Greg did not deny that he was supposed to be 
watching his sister, but he wanted to go check on his dad. 

 

Greg denied any maltreatment by his mother; however, he did mention that his mother does 
“sleep a lot at times” to the point that she cannot be awakened by him or his sister. Greg stated 
that his sister is not aware that their father is in the hospital. 

 

Greg’s father is his “hero”, and he hopes that he is going to be fine. Greg disclosed that he and 
his sister witnessed his parents fighting when they lived together in the home. Greg also 
disclosed that his father would drink a lot of alcohol. 
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Sarah Andrews Interview Script 

Sarah is the daughter of Melissa and Mike Andrews. She is 6 years old. Sarah disclosed that she 
was left at home by herself and she got hungry, so she tried to make her something to eat. Sarah 
learned how to “fix her food” by watching her mommy in the kitchen, so she thought that she 
could do the same thing. Sarah loves her mommy and daddy and misses seeing her daddy all the 
time. She doesn’t know where he is. Sarah is afraid to talk about what happened because she 
fears being taken away from her mommy. 

 

Sarah has not been a victim of physical or sexual abuse, but her mother has left her unsupervised 
at home on several occasions. Sarah gets along well with her brother. 
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Andrews Scored FAST  
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Information needed for CHRIS work  

Address for grandmother and Javon- 5042 Stone Road, Forrest City, AR, 72335 

Javon Parker  

• DOB 06/03/2004, SSN 
• County of Service- ST. Francis  
• Race/Ethnicity- White, Hispanic  
• Living Arrangement- Relative home with grandmother  
• Primary Language- English  
• Education Information 

o Forrest City Jr. High School, 1133 N. Division St, Forrest City, AR 72335 
o School District: Forrest City School District  
o Current Grade Level: 8th Grade  
o Education Status: Attending  
o Grade Level Completed: 7th Grade  
o Client Identified in need of Special Education: NO  

Carmine Parker  

• DOB 03/04/1998; SSN  
• County of Service- St. Francis  
• Race/ Ethnicity- White/ Hispanic  
• Living Arrangement- own home/self/self 
• Primary Language- English  
 

Andra Parker  

• DOB 03/23/1987, SSN  
• County of Service- St. Francis  
• Race/ Ethnicity- White/ Hispanic  
• Living Arrangement- own home/self/self 

o Last known address- 1123 SW 13th street, Forrest City, AR 72335 
 

Jackson Hurley- Mother’s significant other  

• DOB unknown; age approximately 40; SSN unknown 
Nick Romerez- absent father-whereabouts unknown 

• DOB: 02/02/1987 
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Differential Response- What We Do & When We Do It  
(Answer Key) 
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DR Time Frames (Answer Key) 

 


