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Online Handout 8.3.2  
ONE PER TABLE 
 

The Starkey Family 
This investigation involves some situations that are a little out of the ordinary. Let’s test your 

skills at using policy to find the answers these questions. 
 
The Hotline received a report from Little Angels childcare center that 4-year-old Angel Starkey 
came to the center with 8 bite marks on her. The center personnel thought that the bites looked 
“too big” to be made by a child. The bites were also symmetrically placed. Two bites were on the 
face – one on each cheek. Two bites were on the back just below the shoulder blades – one under 
each shoulder blade. Two bites were on the buttocks – one on each side. And two bites were on 
the legs – one on each calf. The bites were a dark, purplish red and the skin around them was 
swollen. One of the bites on the buttocks had broken the skin. 
 
When staff asked the mother about the injuries, she said that Angel’s 2-year-old brother Jason bit 
her when they were fighting over a toy. The center called the Hotline on June 5, 2017, at 4:30 
pm. The mother had taken the two children home. The call was accepted for investigation and 
assigned to DCFS. 
 
You complete a Division Information Management System search on the mother, Janice Starkey. 
You find two old referrals on her that were both unsubstantiated. These were for environmental 
neglect when Angel was 18 months, and for locking out when Angel was 3 and Jason was not 
quite 1 year old. 
 
You attempt to see Angel on June 7, 2017. You had hoped to see her at the childcare center. 
However, when you got there the center staff said that Angel and Jason had not been back since 
the Monday (June 5th) when the center made the call. 
 
You make a visit to the address in the childcare records, which was the same address provided in 
the Hotline report. This house is located in Pope County. When you arrive, you find a woman 
named Darla Brown. Ms. Brown has 3 children Jack Brown (age 6), Elizabeth brown (age 8) and 
Marcie Brown (age 11). Darla tells you that Janice was her cousin and had been living with the 
Browns for about 4 months. On Monday, she came home, told Darla. “I think the Welfare’s on 
me,” picked a few belongings and left the home. She told Darla that she was going to her sister’s 
(Denise Starkey) house. The address Darla provided for Denise is in a town that is in Newton 
County. 
 
When the worker from Newton County went out to the address, she found Janice Starkey in the 
home with her sister Denise. Denise has a 6-month-old son named Dan. 
 
Questions: 

1. Did you (Pope County) initiate the investigation? 
 

2. Which county is primary? 
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3. Does the Newton County worker need to interview Angel? How soon? 

 
4. List all the people you (worker in Pope County) need to interview) 

 
5. Household Assessed 

 
6. List all the people the worker in Newton County needs to interview. 

 
7. Who completes the Safety Assessment (Immediate Safety Plan, and Risk 

Assessment)? 
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PREPARING FOR INTERVIEW QUESTIONS 

 

Name of Person: 

Where/How to Interview (EXPLAIN):  

When to Interview: 

What Do You Need to Learn from this Person (Purpose/nature of this Interview)? 

Issues, Feelings, Concerns (Yours & Theirs) 
Ideas for Introduction: 
 
 

Specific Questions or Statement or Strategy: 
 
 
 

Ideas to Engage and Connect: 
 
 
 

Specific Questions or Statements or Strategy: 

Ideas to Gather Information: 
 
 
 

Specific Questions or Statements or Strategy: 

Ideas for Closure: 
 
 
 

Specific Questions or Statements or Strategy: 

Forms or Pubs Needed: 
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QUESTION TYPES 
Open ended question 

or directive 
To gather a lot of information and allow 
the person opportunity to tell the story 

Tell me about what has been 
going on. 

Closed ended question To get facts, answers to specific 
questions 

When did that happen? 

Clarifying Clarifying usually get more information, 
fact-based, specific 

If I understand correctly, after he 
threw the soda can, you came 

into the room to check on him. Is 
that what you said? 

Probing Gets the other person to think and 
expand on what they have said. 

What happened next? 
What would happen if…? 

Active listening 
(reflecting) 

To communicate understanding of the 
entire message and to help identify the 

feeling associated 

You seem to feel frustrated/stuck 
because it does not appear that 
things are moving along on our 

work together. 

Summarization To help organize information. So far, you’ve mentioned that 
you are worried about money, 
your health, and whether you 
need to find a job or stay home 
with your youngest child. Did I 

miss anything? 

Redirection To keep the interview focused. Let’s go back to your worries 
about your health. I’d like to find 

out more about that. 

Giving options, advice Offering range of 
solutions, direct toward 

action 

It seems like you could work on 
your GED and still apply for the 
job at the dollar store or even 

keep your sister’s children a few 
days a week. What do you think? 

Confrontation Nudge or push the person toward 
acknowledge or admission. 

Your words say you want to have 
your children back in your care, 
but your actions say it is not a 

priority for you right now. 
Silence Allows space for the person being interviewed to gather their thoughts.  
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Online Handout 8.3.2 

ONE PER TABLE



The Starkey Family

This investigation involves some situations that are a little out of the ordinary. Let’s test your skills at using policy to find the answers these questions.



The Hotline received a report from Little Angels childcare center that 4-year-old Angel Starkey came to the center with 8 bite marks on her. The center personnel thought that the bites looked “too big” to be made by a child. The bites were also symmetrically placed. Two bites were on the face – one on each cheek. Two bites were on the back just below the shoulder blades – one under each shoulder blade. Two bites were on the buttocks – one on each side. And two bites were on the legs – one on each calf. The bites were a dark, purplish red and the skin around them was swollen. One of the bites on the buttocks had broken the skin.



When staff asked the mother about the injuries, she said that Angel’s 2-year-old brother Jason bit her when they were fighting over a toy. The center called the Hotline on June 5, 2017, at 4:30 pm. The mother had taken the two children home. The call was accepted for investigation and assigned to DCFS.



You complete a Division Information Management System search on the mother, Janice Starkey. You find two old referrals on her that were both unsubstantiated. These were for environmental neglect when Angel was 18 months, and for locking out when Angel was 3 and Jason was not quite 1 year old.



You attempt to see Angel on June 7, 2017. You had hoped to see her at the childcare center. However, when you got there the center staff said that Angel and Jason had not been back since the Monday (June 5th) when the center made the call.



You make a visit to the address in the childcare records, which was the same address provided in the Hotline report. This house is located in Pope County. When you arrive, you find a woman named Darla Brown. Ms. Brown has 3 children Jack Brown (age 6), Elizabeth brown (age 8) and Marcie Brown (age 11). Darla tells you that Janice was her cousin and had been living with the Browns for about 4 months. On Monday, she came home, told Darla. “I think the Welfare’s on me,” picked a few belongings and left the home. She told Darla that she was going to her sister’s (Denise Starkey) house. The address Darla provided for Denise is in a town that is in Newton County.



When the worker from Newton County went out to the address, she found Janice Starkey in the home with her sister Denise. Denise has a 6-month-old son named Dan.



Questions:

1. Did you (Pope County) initiate the investigation?



2. Which county is primary?





3. Does the Newton County worker need to interview Angel? How soon?



4. List all the people you (worker in Pope County) need to interview)



5. Household Assessed



6. List all the people the worker in Newton County needs to interview.



7. Who completes the Safety Assessment (Immediate Safety Plan, and Risk Assessment)?































PREPARING FOR INTERVIEW QUESTIONS
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Name of Person:

Where/How to Interview (EXPLAIN): 

When to Interview:

What Do You Need to Learn from this Person (Purpose/nature of this Interview)?

		Issues, Feelings, Concerns (Yours & Theirs)



		Ideas for Introduction:





		Specific Questions or Statement or Strategy:









		Ideas to Engage and Connect:







		Specific Questions or Statements or Strategy:



		Ideas to Gather Information:







		Specific Questions or Statements or Strategy:



		Ideas for Closure:







		Specific Questions or Statements or Strategy:



		Forms or Pubs Needed:











QUESTION TYPES

		Open ended question or directive

		To gather a lot of information and allow the person opportunity to tell the story

		Tell me about what has been going on.



		Closed ended question

		To get facts, answers to specific questions

		When did that happen?



		Clarifying

		Clarifying usually get more information, fact-based, specific

		If I understand correctly, after he threw the soda can, you came into the room to check on him. Is

that what you said?



		Probing

		Gets the other person to think and expand on what they have said.

		What happened next? What would happen if…?



		Active listening (reflecting)

		To communicate understanding of the entire message and to help identify the feeling associated

		You seem to feel frustrated/stuck because it does not appear that things are moving along on our work together.



		Summarization

		To help organize information.

		So far, you’ve mentioned that you are worried about money, your health, and whether you need to find a job or stay home with your youngest child. Did I miss anything?



		Redirection

		To keep the interview focused.

		Let’s go back to your worries about your health. I’d like to find out more about that.



		Giving options, advice

		Offering range of solutions, direct toward action

		It seems like you could work on your GED and still apply for the job at the dollar store or even keep your sister’s children a few days a week. What do you think?



		Confrontation

		Nudge or push the person toward acknowledge or admission.

		Your words say you want to have your children back in your care,

but your actions say it is not a priority for you right now.



		Silence

		Allows space for the person being interviewed to gather their thoughts. 
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